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Session Evaluation and CEUs

• Session Feedback Evaluation
• Your feedback is very important to us. Please be sure to 

complete the session evaluation through the ATIA mobile app. 

• CEUs
• ATIA 2022 education presentations are ACVREP, AOTA, ASHA, 

CRC and IACET CE approved. Please note that sessions are 
reviewed for specialty CEU eligibility, but not all sessions are 
approved for specialty CEUs.

• Please visit www.atia.org/22ceus. 
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David Chapple

• Co-Leader of Training and Dissemination 
Team for the RERC on AAC

• Vice-President of Accessible Housing 
(Austin, Texas)

• Employee of  “Training 4 Transformation”
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http://www.atia.org/22ceus
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David Chapple’s Blog
Speaking with Professionals - Alternatively
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Supporting Patient-Provider Communication
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AAC Learning Center Moodle
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Impact of Patient-Provider Communication

• Patients with communication challenges 
are 3x more likely to experience a 
preventable adverse event
(Bartlett et. al, 2008)

• Estimated that $6.8 billion could be saved 
every year if communication barriers were 
addressed (Hurtig et. al, 2018).
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How would you prepare yourself, a family 
member, or a client for a medical 

appointment?
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Supporting Patient-Provider Communication
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Discuss the purpose of the 
appointment with provider

Create communication supports

Prepare to meet new 
communication partners

Prepare to share important 
information
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Prepare patient 
questions

Anticipate provider 
questions
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Review the structure of 
the appointment

Identify communication 
and decision-making roles
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Document key 
information
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Moodle Training in PACT Strategy

• Introduction of PACT strategy

• 3 example cases
• Adult with cerebral palsy
• Adolescent with autism
• Adolescent with traumatic brain 

injury 

• Practice cases
• 3 guided practice
• 3 advanced practice
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PACT Strategy: Introduction
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PACT Strategy: Introduction
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PACT Strategy: 3 Case Examples
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Guided 
notes
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Guided Practice: Drag and Drop
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Guided Practice: Drag and Drop
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Advanced Practice: Fill in the blanks
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Advanced Practice: Fill in the blanks
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Training

• Introduction 
of PACT 
strategy

• 3 example 
cases

• 6 practice 
cases
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Pretest

• Presented 
with a case 
study

Training

• Introduction 
of PACT 
strategy

• 3 example 
cases

• 6 practice 
cases

Posttest

• Completed 
a different 
case study
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Assessment probes

• Child with autism
• Adult with cerebral palsy
• Adolescent with wired jaw
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•What do you think was the most used strategy for the child with autism spectrum disorder?
a) Anticipate provider questions
b) Review the structure of the appointment
c) Identify communication and decision-making roles
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30

84% noted 
reviewing 

schedule for 
child with 

autism
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What do you think was the most used strategy for the adult with cerebral palsy?

a) Document key take-
away information

b) Prepare to meet new 
communication 
partners

c) Prepare patient 
questions
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82% noted 
preparing 

patient 
questions for 

adult with 
cerebral palsy
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Pre-training response:

• One action step Clare's mom could take to ensure a positive communication 
outcome is to ask the provider to use effective communication by using language 
that Clare understands. Her mom could show the eye doctor the 30-40 words 
Clare uses so the provider knows what kind of language works well with Clare.
• Her mom could also bring some of Clare's favorite activities to the appointment so 

she does not become upset during the unfamiliar surroundings such as the 
waiting room, by bringing coloring books to draw or a tablet to watch Paw Patrol.

33

33

Post-Training Response: 

• Discuss with the ophthalmologist the purpose for the appointment by summarizing Clare’s concerns for the eye exam 

(e.g., her being upset in the waiting room and during the eye exam) and share it with him or her. Prepare 

communication supports by adding specific vocabulary into her AAC device. Also prepare to meet new communication 

patterns by preparing an introduction statement for Clare that can be shared with the people working at the eye clinic so 

that they are informed about how Clare communicates. Next, the parents should prepare any questions Clare may have 

and send them to the ophthalmologist ahead of time. Then prepare responses for any questions the ophthalmologist may 

have for Clare. Next, review the structure of the appointment so that Clare is prepared to know what to expect when going 

for her eye exam and when she will want to use her AAC device. Then identify communication and decision-making roles, 

like how Clare is able to use her AAC device and can pick out her glasses, but the parents are mainly in charge of the decision 

making during the eye exam. Lastly, document key information by getting a written summary for Clare about the next steps 

that will occur after the appointment is over.
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What does this mean for.....

• Preschool-aged individuals

39

All About Me! book

Role playing and social 
stories
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What does this mean for.....

• Preschool-aged individuals

• Elementary-school aged individuals

Asking 
questions What is 

that?
What 

happens 
next?

Communicating 
choices

40

40



1/26/22

Stroschein, Baker, Chapple, and McNaughton (ATIA, 2022) 11

What does this mean for.....

• Preschool aged individuals

• Elementary-school aged individuals

• Transition age individuals
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Creating a communication passport

Identify 
communication 
roles (e.g. PCA, 
family member) 
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https://aac-learning-center.psu.edu/moodle/supporting-
patient-provider-communication/
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- 250 students & 
faculty

- 12 universities

Stroschein, Baker, Chapple, & McNaughton (ATIA, 2022)
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Questions?
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